
Business and Marketing Course Factsheet

Take the Chartered
Institute of Marketing
Introductory Certificate
and take a big step forward
in your chosen career

This course is accredited by:

If you’re looking for a career that’s strong on rewards and excitement,

marketing is the perfect choice. And with the Chartered Institute

of Marketing Introductory Certificate on your CV, you’ll find it’s more

rewarding still.

Quite simply, this qualification from the Chartered Institute of Marketing –

the world’s largest professional marketing body – is the way to get ahead

in marketing.  It will teach you all the essentials of marketing – everything

from how to write a marketing plan, to how to predict and understand the

way your customers behave. By showing potential employers you have

achieved the recognised professional standard, you will be in line for a

huge range of challenging, fascinating and well-paid jobs.

SX

Qualifications and Careers
Career Opportunities – Next Steps
Upon completion of this course you will be ready to apply for a job
as a trained marketing professional, earning from £22,000 and 
rising to £28,000* a year.   

• Your Chartered Institute of Marketing Introductory Certificate will tell 

employers that you have the training, knowledge and commitment 

necessary to perform successfully in a demanding marketing role.

• Your new qualification is guaranteed to add weight to your CV – and 

will give you an all-important edge when applying for jobs.

• The training you receive on this course will make sure you meet the 

essential entry level requirement for thousands of specialised 

marketing jobs.

”What will I get 
out of the course?   

✓ A recognised professional 
qualification from the world’s 
leading marketing organisation

✓ A new level of knowledge, 
skill and confidence

✓ An even stronger CV

✓ The chance to take your pick 
from a huge range of  jobs

✓ A qualification you can add to
in the future, as you progress 
further in your marketing 
career

* Source: The Ultimate Recruiting Company: Marketing Salary Survey 2008 L
X
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Enrol online today! www.hlccourse.com 
or call us free on 0800 072 4688 

Unlimited access to our
Virtual Learning Community

“ The course was fantastic. 
I passed in 6 months and, with
my new qualification, got a 
new job straight away.

John R Manchester ”
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Business and Marketing Course Factsheet
Course Structure

Chartered Institute of Marketing 
Introductory Certificate

Preferred 
study period

6 months
12 months
24 months

Suggested
weekly hours

5 hours
2 hours
1 hour

Study Overview
This course is mapped to the new 2008 syllabus. It is designed to give you a

sound grasp of all the fundamental principles and practices of marketing, and

to lay a firm basis for further development and learning throughout your

career. At the end of your training you will have the opportunity to take the

Chartered Institute of Marketing Introductory Certificate in Marketing† – the

recognised entry level qualification for any marketing career. This qualifiction

is accredited at level 3.

Study Plan
Marketing

• The role and function of Marketing                                         

• The Marketing environment

• The Marketing mix

• Marketing in different organisational 

context

Study Details
At the end of each study unit you will have the option of completing a study

assignment and submitting it to your personal Tutor. This will enable them to

keep a careful eye on your progress, offer helpful feedback, and ensure you’re

getting the very most from your training. You should be able to complete your

course within approximately 120 hours of study. 

Why do a Chartered Institute of Marketing course 
with Home Learning College?
• No previous experience or training needed prior to enrolment.

• Expert course content that’s easy to follow – train at your own pace.

• We provide all the learning materials you need 

• You get one-to-one support from your own personal Tutor.

• We’re the UK’s No.1 home study provider – you can trust us to know exactly 

what works.

• At the end of your training you will be able to take the Chartered Institute of 

Marketing Introductory Certificate†. With your new qualification behind you, 

you can earn a salary starting from £22,000 and rising to £28,000 a year.

• You don’t need to stop working, you can learn while you earn!

• Unlimited access to our unique Virtual Learning Community

† Exam cost not included

Understanding Customers
• Understanding Customers

• Effective internal / external 

customer relationship

• Communicating with internal / 

external customers

• Providing customer service

Enrol online today! www.hlccourse.com 
or call us free on 0800 072 4688 

This course is accredited by:

Home Learning
College helped me gain
the qualifications I needed
to get the job I wanted.

Steven J Plymouth

The NUS Extra Card
is the definitive student discount card
with a range of exclusive discounts,
offers and competitions and is FREE
to all our students.

“

”

Buy Now 
Price

£809

Easy Payment 
Plan Price

£900

Start learning from 
as little as £2.46 a day

Total Cost
12 monthly
instalments
of £68.00

Deposit

£84.00



3 easy steps to a better future
1. Select your course of study and price

2. Chose your payment method

3. Sign the agreement and send it with your cheque or payment
details in the enclosed postage-paid envelope

Enrolment agreement

1. Course of study and price

2. Payment method

4. Signature

PLEASE SIGN THIS AGREEMENT AND RETURN IT WITH YOUR PAYMENT

I have read this Agreement and the Service Guarantee located on the reverse side, and fully understand my rights, obligations and benefits as a
Home Learning College student. (If under 18 please ask your parent/guardian to sign below.)

Signature Date 

3. Personal information

I would like to enrol on my chosen course (please tick)

I would like to enrol on the course below  

Debit card                                                Credit card Cheque or postal order, made payable to: Home Learning College,
and post to: Freepost RRUU-GYKB-JYZU, 221-241 Beckenham Road, Kent BR3 4UF

Card No. Start Date Expiry Date

Cardholders Full Name
(as shown on card)

Cardholders Signature `

Alternative delivery address

Telephone No (inc code) Mobile No

Date of Birth (dd/mm/yy) Email

Issue No. Security No
(the three digit code on the back of your card)

Delivery address as above

Town & Country Postcode

(please tick box and write in your course name, course code and price)
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Terms and conditions
1 DEFINITIONS
1.1 In these Terms and Conditions (“Terms”) unless specified the following
words shall have the following meanings:
“Brochure” means our brochure of Courses published by us from time to time;
“Course” means a Home Learning College course as identified in our
Brochure or website and identified overleaf, which consists of course books,
associated learning guides, tuition, support services, access to on-line
materials associated with the course ordered;
“Materials” means other items associated with the course as identified
under “course”, either dispatched at the commencement of the course or at
a later stage;
“Credit Agreement” means a credit agreement entered by you (the
borrower) under which credit will be provided in respect of the Price;
“Home Learning College” means us and the company who provide the
Course(s) as identified in our Brochure or Site; Registered in England number
6177616. Registered office address: 1st Floor, County House.
221–241 Beckenham Road. Beckenham BR3 4UF (the "Registered Office").
Telephone: 0208 676 6011 Email: customer.support@homelearningcollege.com; 
“Intellectual Property Rights” means patents, designs, trade marks,
service marks, trade names, logos, get-up, domain names, copyright
(including rights in computer software), database rights, rights in
performances, moral rights, confidential information and know-how, whether
registered or not including applications for registration and all similar forms
of protection anywhere in the world;
“On-line Access” means access to our on-line learning community and on-
line learning material (the “On-line Learning Community”);
“Order” means the order for the Course submitted by placing an order
either with our telesales operatives or by sending us a completed post order
to our Registered Office Address;
“Price” means the price of the Course, including carriage, Packaging and
VAT as specified in our Brochure or Site and confirmed either by us through
our telesales operatives or in writing, and which relates to each Course;
“Tutor Support & Period” means the support and tuition relating to a
Course and is provided by tutors appointed by Home Learning College. The
period is for up to two (2) years from the date we accept your Order. This
period is course specific.
“Site” means our website with the url www.homelearningcollege.com;
“Software” means the course software where applicable;
“you” shall mean you the customer. “your” shall have the corresponding
meaning; and “we” means Home Learning College. “our” shall have the
corresponding meaning.
2. GENERAL
2.1 These Terms (together with the documents referred to in it) set out the
terms and conditions on which we agree to supply you with any Course(s)
ordered by you by telephone or post. You should understand that by ordering
any of our Course(s) you agree to be bound by these Terms. You should
retain a copy of these Terms for future reference.
2.2 For your information our full company details are set out in the definition
of Home Learning College above. Our main trading address is our Registered
Office address. Our VAT number is 6177616
2.3 By placing an Order you warrant that you are legally capable of entering
into binding contracts and you are at least 18 years old.
2.4 You agree to be entirely responsible for any activities made using your
account details and password. In this respect you shall ensure that any
password you choose to gain On-line Access remains confidential at all
times. In the event that you either lose your password or account details or
become aware that a third party may have access to or is using your
password or account details you shall notify us immediately.
2.5 You should ensure that any information you provide to us (including
without limitation your name, address and bank details) is complete, accurate
and current and that you notify us immediately of any changes in the details
with which you registered to gain On-line Access or purchase Course(s).
2.6 We reserve the right to:
(a) suspend or terminate access to On-line Access and/or cease to provide
the Services where you are in breach of these Terms; 
(b) delete, vary or change any content in our Brochure or Site at any time; and
(c) terminate or cancel Orders (although we will not charge you for any
Orders which we cancel for reasons which are not due to your default).
3 PAYMENTS
3.1 These Terms shall govern the sale of our Course(s) to you as well as the
provision of the Services and any further Materials.
3.2 The Price for the Course is payable by you prior to its delivery, and shall
be payable by you either in full by credit/debit card or by you entering into a
Credit Agreement. Prices are liable to change at any time, but changes will
not affect Orders already accepted in accordance with clause 4.2.
3.3 Under no circumstances shall we be deemed to have received payment
until either payment has actually been received by us in full or you have
entered into a Credit Agreement.
4 ORDER AND DELIVERY OF THE COURSE
4.1 An Order shall be deemed to be an offer by you to purchase the Course
on these Terms, which we shall be free to accept or decline at our absolute
discretion.
4.2 No Order relating to a Course shall be deemed to be accepted by us
unless and until we have confirmed acceptance of your Order by dispatching
the Course or any part of the Materials relating to this Course to you; or if
applicable confirmed acceptance of your Order placed directly with us by
counter-signing any relevant Credit Agreement.
4.3 Course(s) will normally be despatched within five (5) working days of
your Order. Although we make every effort to ensure that the Course will be
available at the time of Order please note that dispatch times are estimated.
Should a Course be unavailable we will notify you as soon as possible.
4.4 The contract between us will relate only to those Courses whose
dispatch we have confirmed in accordance with clause 4.2.
4.5 Where possible we will send the Course, materials and Software comprised
in a “Course” to you in one dispatch. However we reserve the right to send you
the Course materials and Software in instalments depending upon availability.
4.6 The Course, Materials and (or) Software will be sent by post or courier to
the last address you have provided to us.
4.7 You agree that you will inspect the Materials and Software (or any part
thereof) upon delivery and tell us immediately if any parts of the Materials
and Software are defective or missing save where you have been notified
that the Materials and Software will be provided in instalments and you have
not yet received part of the delivery.
4.8 Except in the case of a clear defect in the Courses (or any part thereof),
you will be deemed to have accepted the Course if you do not notify us
within fourteen (14) days after delivery that you wish to cancel or are
returning the Materials and Software (or any part thereof). Nothing in these
Terms shall be deemed to affect your statutory rights as a consumer.
4.9 When you return the Materials and Software to us:
(a) because you have cancelled the agreement between us within the fourteen
(14) day cooling-off period referred to in clause 11.1, we will process the

refund due to you as soon as possible and, in any case, within thirty (30) days
of the day you have given notice of your cancellation. In this case, we will
refund the Price of the Course in full, including the cost of sending the item
to you. We will also reimburse you reasonable cost of returning the item(s) to
us. Unless the software is deemed to be defective. You will not have the
Right to cancel your course, by giving written notice of cancellation, if
software has been supplied and the suppliers seal has been broken by you.
(b) for any other reason (for instance, because the Materials or Software are
defective), we will examine the returned Materials and (or) Software and, if
satisfied they are defective, notify you of replacement via e-mail within a
reasonable period of time. We will usually process the refund due to you as soon
as possible and, in any case, within thirty (30) days of the day we confirmed to
you that you were entitled to a replacement for the defective Materials and
(or) Software. If the Materials and (or) Software are returned by you because
of a defect you will be sent replacement goods, including a refund of the
delivery charges for sending the item to you and the cost incurred by you in
returning the item to us. We will usually refund any money received from you
using the same method originally used by you to pay for your purchase.
4.10 Risk of damage or loss in the Materials and Software will pass to you
upon delivery. Title in the media on which the Materials and Software are
provided will only pass to you when we receive full payment of all sums due
in respect of the Course. Nothing in these Terms will be deemed to vest any
of the Intellectual Property Rights in the Course in you.
5 SERVICES
5.1 By accepting these Terms, you also agree to the provision by us of the
Services set out in this Clause 5.
5.2 We may sub-contract our obligations under these Terms (including
without limitation the provision of the Tutor Support) to any other party. The
sub-contracting by us of any of our obligations under these Terms shall not
in any way relieve us of our liabilities and obligations to you.
5.3 The Services include Tutor Support, assignment marking and
examination administration and are for the Support Period. If requested, we
may, at our sole discretion, extend the Support Period for an agreed fee.
5.4 Tutor Support is optional. Should you not wish to take advantage of the
Tutor Support, please write to Home Learning College, 1st Floor, County House.
221–241 Beckenham Road. Beckenham BR3 4UF stating that you do not
require it. No refund will be given.
5.5 If you opt to sit an external examination as indicated as envisaged in the
Course, we will use reasonable endeavours to provide you with such information we
have in our possession to assist you in making such examination arrangements.
6 INTELLECTUAL PROPERTY RIGHTS
6.1 The Intellectual Property Rights in the Course(s), Materials and the
Software are owned by and shall remain vested in us or our licensors.
6.2 Save as expressly stated in these Terms, you shall not acquire any
interest in any of the Intellectual Property Rights in the Courses, Materials
and/or the Software. You agree that you will not rent, lease, sub-license,
loan, copy, modify, adapt, translate, reverse engineer, decompile,
disassemble or create derivative works based on the whole or any part of
the Course(s) or use (other than as permitted under these Terms) reproduce
or deal in the Course(s) or any part thereof in any way.
6.3 By agreeing to these Terms we grant you a limited, non-exclusive, non-
transferable and revocable licence to use the Course only for your own
personal use and for completing the Course.
6.4 Where Software is provided as part of the Course or On-Line Access is
granted by us you agree that:
in respect of the Software:
(a) the licence granted shall remain personal to you and you shall not be
permitted to load the software on to a network server for the purposes of
distribution to one or more other computer(s) on that network or to effect
such distribution; 
(b) upon termination of the agreement set out in these Terms for any reason you
shall erase the Software from your computer or any other media storage device; 
(c) although title in the physical media on which the Software is provided
shall be yours, ownership and all Intellectual Property Rights in the Software
(and any copies thereof) shall remain vested in us or our licensors.
in respect of the On-line Access:
(a) the licence granted to you to access the content on the Site shall be
personal to you and you should take all reasonable precautions to ensure
that your log-in details are kept secure and not provided to any other party.
You shall comply at all times with the rules of the On-line Learning
Environment as applicable from time to time; 
(b) upon termination or in circumstances where payment has not been
received by us in respect of the Course in full we may suspend or terminate
your On-Line Access.
6.5 We do not warrant that the Software or On-Line Access will be
uninterrupted or error-free or that defects in the Software will be corrected.
7 TERMINATION
7.1 We may terminate the agreement set out in these Terms if:
(a) you are in material breach (including non-payment) of any provision of
these Terms which is not remediable or, if remediable, is not remedied with a
period of thirty (30) days after we have given notice to you requiring such
breach to be remedied. In such circumstances we will be permitted (without
liability) to suspend the provision of the Services to you and your On-Line
Access until such a breach has been remedied;
(b) you appear to be unable to pay your debts (whether within the meaning of
section 268 of the Insolvency Act 1986, or upon any other reasonable grounds
including without limitation where a debt owing by you to us or to a third party
has become due and payable and has not been met on the due date therefore),
or you present or you have presented against you a bankruptcy petition or a
bankruptcy order is made against you, or you take any formal step to implement an
individual voluntary arrangement (within the meaning of the Insolvency Act 1986);
(c) you are in breach of any of terms of the Credit Agreement which entitles
us to terminate the Credit Agreement;
(d) you carry out any unauthorised act with regard to the Course which
infringes our Intellectual Property Rights.
7.2 You will be entitled to terminate the agreement set out under these
Terms under Clause 11 below.
7.3 If either party terminates the agreement set out in these Terms, you must
(a) return the Materials and Software to us; 
(b) destroy all copies of the Software including any Software stored on the
hard disk of any computer under your control; and 
(c) cease using the Services and On-line Access immediately.
8 LIMITATION OF LIABILITY
8.1 Our liability to you for any direct losses arising out of our negligence
breach of contract or any other cause of action arising out of or in
connection with these Terms shall be limited to the Price. This does not
exclude or limit in any way our liability to you in respect of:
(a) death or personal injury caused by our negligence; 
(b) under section 2(3) of the Consumer Protection Act 1987; 
(c) for fraud or fraudulent misrepresentation; or
(d) for any matter for which it would be illegal for us to exclude, or attempt to
exclude or limit, our liability.

8.2 Other than in respect of liability referred to in Clause 8.1(a) to (d), we shall
not be liable for any indirect or consequential loss or damage whatsoever of for any
loss of profits, loss of data, loss of revenue, loss of opportunity or your liabilities to
third parties which you or any third party may suffer however arising and whether
caused by tort (including negligence), breach of contract or otherwise.
8.3 The information in our Brochure or Site may be updated from time to
time and may be out of date when read or viewed by you. No responsibility
for keeping such information in these pages up to date is taken by us or
liability for not doing so.
8.4 We cannot guarantee that our Site or the Software is free from computer
viruses or any other malicious or impairing computer program. You should
therefore ensure that you employ all reasonable precautions when accessing
our Site or downloading the Software. Technical inaccuracies and
typographical errors may appear on the pages of our Site from time to time.
8.5 We shall have no liability (including liability for negligence) for the acts or
omissions of telecommunications service providers or for failures of, or faults
in their networks and equipment.
8.6 We reserve the right to change prices, information and specifications
relating to the Courses on this Site from time to time subject always to our
commitments set out in Clause 3 above.
9 OTHER TERMS
9.1 These Terms and any documents expressly referred to in them represent
the entire agreement between us and supersede any prior agreement,
understanding or arrangement between us, whether oral or in writing.
9.2 If we fail, at any time, to insist upon strict performance of any of your
obligations under these Terms, or if we fail to exercise any of the rights or
remedies to which we are entitled under the Terms, this shall not constitute
a waiver of such rights or remedies and shall not relieve you from
compliance with such obligations. A waiver by us of any default shall not
constitute a waiver of any subsequent default.
9.3 If any of these Terms are determined by any competent authority to be
invalid, unlawful or unenforceable to any extent, such term, condition or provision
will to that extent be severed from the remaining terms, conditions and
provisions which will continue to be valid to the fullest extent permitted by law.
9.4 Any notices required to be served on us shall be served at our
Registered Office. We may give notice to you at either the e-mail or postal
address you provide to us when placing an Order, or we may post the notice
on our Site (where of general application). Notice will be deemed received
and properly served immediately when posted on our Site, twenty-four (24)
hours after an e-mail is sent, or three days after the date of posting of any
letter. In proving the service of any notice, it will be sufficient to prove, in the
case of a letter, that such letter was properly addressed, stamped and placed
in the post and, in the case of an e-mail, that such e-mail was sent to the
specified e-mail address of the addressee.
9.5 The agreement set out in these Terms is binding on you and us and on
our respective successors and assigns. You may not transfer, assign, charge
or otherwise dispose of the agreement set out in these Terms, or any of your
rights or obligations arising under it. We may transfer, assign, charge, sub-
contract or otherwise dispose of the agreement set out under these Terms,
or any of our rights or obligations arising under it, at any time during the
term of the agreement set out under these Terms.
9.6 These Terms are governed by English law. Any dispute arising from, or
related to, these Terms shall be subject to the non-exclusive jurisdiction of
the courts of England and Wales.
10. USE OF YOUR DATA
Any personal information collected by Home Learning College will be used by
Home Learning College in accordance with the Data Protection Act 1998.
Home Learning College have taken reasonable & appropriate measures to
keep students personal information secure. Any disclosures of information
will be made only with your permission. Home Learning College may use
your name, e-mail address and telephone number to contact you for any
matter relating to other courses in which we feel you may be interested in.
We will process the data which you provide under any Credit Agreement, or
other information that we obtain about you during the course of our dealings,
to provide credit, to administer the Credit Agreement and to collect
instalments, to help us to make credit decisions about you, to prevent fraud,
to check identity, to prevent money laundering and to assess your
application. We may search the files of credit reference agencies who will
record such credit searches (whether or not the application is successful).
If you wish to be removed from this list at any time please send written
request of this to the address overleaf.
11 CANCELLATION
11.1 Under the Consumer Protection (Distance Selling) Regulations 2000 you
have a right to cancel this agreement and your Order and/or Credit
Agreement. You may do so at any time up to the end of the seventh day after
you received the Course.
11.2. If you wish to cancel an Order you should, as soon as possible, contact
our customer support department in writing at our Registered or email
customer.support@homelearningcollege.com (such emails will be responded
to between 9 am and 5 pm, Monday to Friday). If the Course has already
been received you should return it in accordance with the returns policy set
out in Clause 4 above and this Clause 11. Unless the software is deemed to
be defective. You will not have the Right to cancel your course, by giving
written notice of cancellation, if software has been supplied and the
suppliers seal has been broken by you.
11.3 If you cancel an Order you must return all Courses to us and you must
have taken reasonable care of them until you do so. We would ask you to
return all Courses with their original packaging (where applicable) and
accompanied by the original delivery note. We recommend that you send the
Courses by recorded delivery so that you can track any returned Courses.
We will process the refund due to you as soon as possible and, in any case,
within thirty (30) days of the day you have given notice of your cancellation.
In this case, we will refund the Price of the Course in full, We will also
reimburse reasonable costs to you for the cost of returning the item(s) to us.
12 COMPLAINTS PROCEDURE
12.1 We hold a standard Consumer Credit Licence issued by the Office 
of Fair Trading. The Financial Ombudsman Service covers any dispute that 
you may have with our organization. Should your complaint not be 
concluded to your satisfaction following our internal complaints procedure,
you may refer the matter to the Financial Ombudsman Service within 
six months of our final response by writing to Financial Ombudsman Service,
South Quay Plaza, 183 Marsh Wall, London, E14 9SR or emailing:
complaint.info@financial-ombudsman.org.uk Telephone: 0845 080 1800;
12.2 Our standard complaints channel for any other complaint is through our
customer support representatives at our Registered Office.
13 ON LINE ACCESS
13.1 As part of your course you may need to log on to our Site to access
Materials and complete your Course. Whilst doing so you agree to abide by
the rules of the On-line Learning Environment set out on the Site from time
to time. We reserve the right to cease or suspend access to the On-line
Learning Environment in the event that you breach any of these Terms or the
rules of the On-line Learning Environment.




