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This map shows you the entry levels, qualifications and job opportunities available to you through studying with Home Learning College. 

A possible job opportunity
as a Microsoft Certified
Desktop Support
Technician

Desktop Support
Assist with technical support
of desktop computers,
applications and related
technology

£25,204*
Source: IT Jobs Watch*

A possible job opportunity
with CompTIA Network+
Certification

Network Administrator
Operation and administration
of a company internal
network: servers, emails,
security…

£31,000*
Source: IT Jobs Watch*

• Installing and
troubleshooting 
Windows XP

• Managing the Windows
environment

• Configuring and
troubleshooting  security
and devices

• Application support

• Office installation and
configuration

• Desktop support

Microsoft Certified
Desktop Support 
Technician

A possible job opportunity
with CompTIA A+
Certification

Help Desk Technician
Provide technical support
with software, hardware and
network in different
environment

£21,313*  
Source: IT Jobs Watch*

• Media and topologies

• Protocols and standards

• Network implementation

• Network support

CompTIA 
Network+ 
Certification

Home Learning
College

Operate and support a
network

Provide technical
support

Advise and resolve PC
problems

CompTIA Strata

A transition route to higher IT
skills and certification 

Provides a natural stepping stone 
to CompTIA A+, CompTIA
Network+ certifications, and
Microsoft certification programmes
which can open doors to specific
job roles

Basic competencies need to work
with PC’s and PC technology

* Salaries sourced September 2011
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• Technology
hard drives, networking terms,
internet / browser, storage,
monitor, mouse, printer

• Software installation
install procedures, folder and file
management, software tools

• Security
identifying risks, access control,
threats, breaches, data protection 

CompTIA 
Strata Certificates

Microsoft Enterprise Administrator

• Deploy and maintain vital business
solutions on enterprise platform
architectures.

• Balance business requirements against
platform capabilities in order to
maintain a secure and stable
enviroment.

• The typical required experience for the
enterprise administrator job role is three
to eight years

Microsoft Enterprise 
Administrator

Microsoft Server Administrator

A possible job opportunity with 
Microsoft Server Administrator

PC Support Analyst
Implement, manage and maintain network
infrastructures in various environments

£38,760* 
Source: IT Jobs Watch*

• Implement and manage one of the most
important technologies in the
organisation – the servers.

• Develop expertise in server operating
systems, Active Directory, and an array
of monitoring and profiling tools.

• The typical required experience for the
server administrator job role is two to
five years.

Microsoft Server 
Administrator

Design, plan and build
Microsoft networks

Manage and troubleshoot system
environments

• Personal PC components

• Laptops and portable
devices

• Operating systems

• Printers and scanners

• Network, security, safety
and environmental issues

• Communication and
professionalism

CompTIA A+ 
Certification

A possible job opportunity with
Microsoft Enterprise Administrator

IT Systems Engineer
Design and implement infrastructure for
business solutions based on Windows
servers

£40,766*
Source: IT Jobs Watch*


