Course contents

Upgrades and installation
Post-installation tasks
Customisation

Windows Aero

Start-up troubleshooting

Security

User Accounts

Windows Firewall

Windows Update

Malware

Monitoring system information
Event viewer

Configuration

Accessibility and parental controls
File management

Applications

Devices and drivers

Printers

Microsoft Internet Explorer 7
Media applications

Windows sidebar, mail, meeting space, calendar, fax and scan
Mobile computing

Power settings

Tablet PCs

Handheld and portable computing
Mobile networking

Network connectivity

Offline files

Remote assistance

Certification exam objectives.



