—
\ Home Learning

CcO I I e g € fora brighter future

MICROSOFT WINDOWS 7 DESKTOP SUPPORT
COURSE CONTENTS

1: Install, Migrate or Upgrade to Windows 7

Lesson 1: Installing Windows 7
Lesson 2: Upgrading to Windows
Lesson 3: Managing User Profiles

2: Configuring System Images

Lesson 1: Capturing System Images
Lesson 2: Managing Virtual Hard Disk Files

3: Deploying System Images
Lesson 1: Managing a System Image Before Deployment
Lesson 2: Deploying Images

4: Managing Devices and Disks

Lesson 1: Managing Device Drivers and Devices
Lesson 2: Managing Disks

5: Managing Applications
Lesson 1: Application Compatibility
Lesson 2: Managing AppLocker and Software Restriction Policies

6: Network Settings

Lesson 1: Configuring IPv4
Lesson 2: Configuring IPv6
Lesson 3: Network Configuration

7: Windows Firewall and Remote Management

Lesson 1: Managing Windows Firewall
Lesson 2: Windows 7 Remote Management

8: BranchCache and Resource Sharing

Lesson 1: Sharing Resources
Lesson 2: Folder and File Access
Lesson 3: Managing BranchCache
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9: Authentication and Account Control

Lesson 1: Managing User Account Control
Lesson 2: Windows 7 Authentication and Authorisation

10: DirectAccess and VPN Connections

Lesson 1: Managing DirectAccess
Lesson 2: Remote Connections

11: BitLocker and Mobility Options

Lesson 1: Managing BitLocker
Lesson 2: Windows 7 Mobility

12: Windows Update and Windows Internet Explorer

Lesson 1: Updating Windows 7
Lesson 2: Configuring Internet Explorer

13: Monitoring and Performance

Lesson 1: Monitoring Systems
Lesson 2: Configuring Performance Settings

14: Recovery and Backup

Lesson 1: Backup
Lesson 2: System Recovery
Lesson 3: Recovering Files and Folders



